
	
  

	
  

	
  
Service	
  Terms	
  &	
  Conditions,	
  Explained	
  and	
  in	
  finer	
  detail.	
  
	
  
It	
  is	
  the	
  customers’	
  responsibility	
  to	
  ensure	
  that	
  the	
  correct	
  electrical	
  requirements	
  are	
  in	
  
place	
  Within	
  1.5m	
  of	
  the	
  center	
  of	
  the	
  equipment	
  with	
  the	
  appropriate	
  connections.	
  	
  
	
  
Warranty	
  does	
  not	
  apply	
  to:	
  
	
  
1.	
  Calibration	
  or	
  resetting	
  with	
  electronics	
  
	
  
2.	
  Replacement	
  of	
  belts,	
  gears,	
  fuses,	
  gaskets/seals	
  and	
  or	
  glass.	
  
	
  
3.	
  Equipment	
  damage	
  caused	
  by	
  accident,	
  shipping,	
  improper	
  installation	
  or	
  alteration.	
  
	
  
4.	
  Equipment	
  used	
  under	
  conditions	
  of	
  abuse,	
  misuse,	
  carelessness	
  or	
  abnormal	
  conditions.	
  
	
  
5.	
  Any	
  losses	
  or	
  damage	
  resulting	
  from	
  malfunction,	
  including	
  loss	
  of	
  product	
  or	
  
consequential	
  or	
  
	
  
Incidental	
  damages	
  of	
  any	
  kind.	
  
	
  
6.	
  Equipment	
  modified	
  in	
  any	
  manner	
  from	
  original	
  model,	
  substitution	
  of	
  parts	
  other	
  than	
  
factory	
  
	
  
Authorised	
  parts,	
  removal	
  of	
  any	
  parts	
  including	
  legs,	
  or	
  addition	
  of	
  any	
  parts.	
  
	
  
7.	
  Issues	
  with	
  electrical	
  platform.	
  
	
  
8.	
  Incorrect	
  installation	
  in	
  vehicles,	
  proven	
  power	
  supply	
  issues.	
  
	
  
9.	
  Incorrect	
  assembly	
  of	
  machines,	
  breakage	
  of	
  parts,	
  loss	
  of	
  parts	
  
	
  
This	
  warranty	
  is	
  exclusive	
  and	
  is	
  in	
  lieu	
  of	
  all	
  other	
  warranties,	
  expressed	
  or	
  implied,	
  
including	
  the	
  implied	
  warranties	
  of	
  merchantability	
  and	
  fitness	
  for	
  purpose.	
  In	
  no	
  event	
  shall	
  
Majors	
  Group	
  be	
  liable	
  for	
  loss	
  of	
  use,	
  loss	
  of	
  revenue,	
  or	
  loss	
  of	
  product	
  or	
  profit,	
  or	
  for	
  
indirect	
  or	
  consequential	
  damages.	
  This	
  warranty	
  is	
  in	
  lieu	
  of	
  all	
  other	
  warranties	
  expressed	
  
or	
  implied	
  and	
  Majors	
  Group	
  neither	
  assumes	
  nor	
  authorises	
  any	
  persons	
  to	
  assume	
  for	
  it	
  
any	
  other	
  obligation	
  or	
  liability	
  in	
  connection	
  with	
  the	
  equipment	
  it	
  is	
  responsible	
  for.	
  
	
  
	
  
Majors	
  Group	
  has	
  a	
  fully	
  comprehensive	
  warranty	
  service	
  on	
  a	
  national	
  basis.	
  



	
  

	
  

	
  
In	
  the	
  event	
  of	
  suspect	
  futile	
  call,	
  suspect	
  malicious	
  damage	
  and	
  or	
  suspect	
  poor	
  
equipment	
  maintenance	
  or	
  management,	
  Majors	
  Group	
  standard	
  operating	
  procedure	
  
includes	
  the	
  requirements	
  for	
  valid	
  credit	
  card	
  details	
  in	
  order	
  to	
  get	
  a	
  technician	
  to	
  site.	
  
An	
  amount	
  of	
  $215	
  	
  will	
  be	
  charged,	
  with	
  customer	
  permission	
  by	
  email	
  or	
  SMS,	
  to	
  cover	
  
the	
  call	
  out	
  fee	
  and	
  the	
  first	
  hour	
  of	
  work	
  by	
  technician.	
  This	
  SOP	
  pertains	
  most	
  specifically	
  
to	
  the	
  handling,	
  installation	
  and	
  management	
  of	
  Gel-­‐Matic	
  machines	
  and	
  ISA.	
  
	
  
If,	
  in	
  the	
  event	
  of	
  the	
  above	
  suspect	
  futile	
  call,	
  the	
  customer	
  will	
  be	
  requested	
  to	
  state	
  
either	
  by	
  email	
  or	
  return	
  SMS	
  written	
  confirmation	
  of	
  this	
  fact.	
  Work	
  cannot	
  continue	
  
without	
  this	
  affirmation.	
  The	
  technician	
  will	
  then	
  work	
  on	
  the	
  issue,	
  report	
  back	
  to	
  Majors	
  if	
  
more	
  work	
  or	
  parts	
  revisit	
  is	
  required	
  
	
  
Any	
  and	
  all	
  charges	
  associated	
  with	
  non-­‐warranty	
  work,	
  will	
  be	
  deducted	
  from	
  the	
  rendered	
  
credit	
  card	
  should	
  the	
  charges	
  be	
  higher	
  than	
  $196	
  +	
  GST	
  
	
  
Non-­‐warranty	
  jobs	
  are	
  determined	
  by	
  Majors	
  Group	
  trained	
  technicians	
  and	
  technical	
  
department.	
  
	
  
Operator	
  errors	
  and/or	
  incorrect	
  installation	
  are	
  NOT	
  claimable	
  under	
  warranty	
  conditions.	
  
If	
  the	
  service	
  is	
  covered	
  under	
  warranty	
  $196	
  +	
  gst	
  will	
  be	
  refunded	
  to	
  the	
  given	
  credit	
  card.	
  	
  
	
  
	
  
Food	
  Product	
  Liability:	
  
	
  
Majors	
  Group	
  does	
  not	
  offer	
  any	
  compensation	
  for	
  any	
  product	
  loss,	
  damage	
  or	
  expenses	
  
directly	
  or	
  indirectly	
  arising	
  from	
  the	
  use	
  or	
  inability	
  to	
  use	
  the	
  product	
  or	
  from	
  any	
  other.	
  




